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Statistics for the public good: What it means
and why it matters
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Abstract. Official statistics are widely considered to be public goods, however this paper explores a higher aspiration: that they
also serve the public good. To achieve this goal, and provide value to societies worldwide, there is a need for discussion around
what it truly means for statistics to serve the public good. This paper shares initial perspectives on the matter from the United
Kingdom Office for Statistics Regulation (OSR) before demonstrating how serving the public good fits with customer-centric
perspectives on value, and calling for interested parties to join this discussion so that we may work together in service of statistics
for a global good.
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1. Introduction

Since the 1990s it has been unremarkable to state that
official statistics can be considered public goods [1], in
fact this is acknowledged repeatedly and internation-
ally [2,3,4]. The claim has some nuance, for example as
well as being described as public goods official statis-
tics have also been explored as merit goods, where they
are publicly funded due to their importance [5]. In ad-
dition, the expertise and contextual knowledge required
to properly use official statistics may exclude some po-
tential users, perhaps sometimes making them closed
goods [1]. Finally, unlike most public goods, official
statistics cater both to the public and to government as
their users.

Although there may be debate about specifics,
broadly speaking, following the Fundamental Princi-
ples of Official Statistics (the Fundamental Principles)
means that official statistics can be considered public
goods. At a high level, they meet both colloquial def-
initions of public goods (produced by government for
citizens), and the economic definition (non-excludable
and non-rivalrous) [5,6,7].

With high-level agreement on official statistics be-
ing public goods there is international understanding
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of their importance to societies across the world. In the
United Kingdom (UK), however, the official statistical
system takes this a step further. Legislation gives the
UK Statistics Authority the statutory objective of ‘pro-
moting and safeguarding the production and publica-
tion of official statistics that serve the public good’ [8].
Therefore, as well as being public goods,in the UK
there is an expectation that official statistics also serve
the public good.

The following statement, which concerned the forth-
coming 2024 Census in India, aptly characterises the
difference between public goods and the public good:
‘Census is both a public good and for public good. Cen-
sus collects data, but this data is not an end in itself,
but a means to promote human welfare’ [9, p. 67]. This
statement can be expanded out to official statistics more
broadly. From that perspective, official statistics them-
selves are public goods, but to serve the public good
they must benefit society. Focussing on the public good
of official statistics rather than only viewing them as
public goods is a higher aspiration, and is tied to the
value statistics can serve.

There is a further distinction here to be made, this
time between value and values. While we acknowledge
that value is complex and defined differently for differ-
ent purposes, in the context of this paper value is the
worth and benefit of statistics as determined by con-
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sumers, whereas values are the beliefs and principles
held by producers. By concentrating on value rather
than values and serving the public good rather than be-
ing public goods, we go beyond stating that statistics
should be produced by principled governments for citi-
zens and move towards understanding their contribution
to society, considering the scale of their influence why
they are important, and when they have impact. Under-
standing and being able to demonstrate value is impor-
tant for statistics producers, as it supports arguments for
investment in official statistics, especially during times
of limited funding.

As the independent regulatory arm of the UK Statis-
tics Authority, the Office for Statistics Regulation
(OSR) shares the statutory objective described above
and has adopted ‘statistics that serve the public good’
as its vision [10]. The OSR provides independent regu-
lation of all official statistics produced in the UK, set-
ting the standards statistics producers must meet in the
Code of Practice for Statistics through the three pillars
of Trustworthiness, Quality and Value [11]. As well as
this core regulatory function, the OSR seeks to deepen
understanding of what it may mean for statistics to serve
the public good, to better deliver against its vision.

In this paper, the OSR shares evidence and reflections
on what it may mean for statistics to serve the public
good, and in doing so supports discussion around un-
derstanding the value of official statistics. The consid-
erations in this paper are an initial, tentative proposal,
and we wholeheartedly welcome readers to engage and
respond with their perspectives so that we in the OSR
can develop our stance further.

2. Background

2.1. A global aspiration

Whilst there are frequent mentions in literature of of-
ficial statistics as public goods, there are perhaps fewer
explicit global commitments to them serving the public
good. Aspirations of international statistical systems
are varied; however they are generally underpinned by
similar core goals: official statistics as essential public
infrastructure; and official statistics for enabling im-
proved decision making [12].

Further aspirations seen across statistical systems
include [12]:

– Official statistics to be used both by and for citi-
zens (such as for informed, represented or empow-
ered citizens);

– Official statistics to be used for democracy (such
as to hold governments to account or for public
debate);

– Official statistics to be used for the economy; and
– Official statistics to be used for government (such

as for understanding the needs of citizens or
evidence-based formulation and evaluation of pol-
icy).

These shared aspirations reflect that even when serv-
ing the public good is not explicitly referenced, it is
implicitly a goal of official statistical systems globally.
In addition to being globally relevant, the good of some
statistics span nations, such as environmental statistics
which do not necessarily fit into country-boundaries, or
the global response to measuring and monitoring Sus-
tainable Development Goals [13]. For these reasons,
exploring the overall public good of official statistics
cannot simply be done by one organisation or one coun-
try in isolation. Raising the profile of such an ambition
and developing a shared understanding of what it means
will support those working in official statistics globally
to collaborate in serving the public good.

Despite a common goal of serving the public good
with official statistics, what is seen as in the public good
may differ by nation. As such, we are aware that a lim-
itation of this paper may be a UK-centric perspective.
Variance by nation may be seen as a barrier to devel-
oping a shared vision, however in the OSR our remit is
not to dictate what is ‘good’ or ‘bad’ for the public. Our
role is to support public confidence in, and appropriate
use of, statistics rather than to direct the ends to which
they are used. As such, this work remains neutral with
respect to conceptions of what is in the public good
instead focussing on what the role of statistics may be
in achieving it. Taking this approach allows the un-
derstanding shared in this paper to be applied across a
range of nations, largely irrespective of how their values
align to those of the UK.

2.2. OSR evidence and approach

To date, the OSR has explored the role of statistics
serving the public good through multiple lenses. Firstly,
we conducted a literature review exploring the UK leg-
islative approach, empirical research, and the social and
economic value of official statistics [14]. This was fol-
lowed by an exploration of how researchers applying to
access public data described the public good or public
benefits of their work [15]. The third project was a pub-
lic dialogue in collaboration with Administrative Data
Research UK [16]. This project explored how members
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of the public felt about data being used for research
and statistics in terms of what participants saw as in
the public good and why. In 2023, we drew together
findings from these three projects along with other evi-
dence from both within the OSR and external sources.
In doing so, we aimed to create an initial understanding
of what it may mean for official statistics to serve the
public good.

The evidence we have considered suggests that the
term ‘public good’ is interpreted differently by different
people, and there is no single agreed upon definition.
From speaking to members of the UK public in the
third research project, we heard participants express
that what is or is not in the public good should not
be solely for government to decide [16]. In addition,
as described above, this is a global goal rather than
one which can be owned by a single nation. Therefore,
rather than proposing a final answer to the question
‘how do official statistics serve the public good?’, we
have chosen to share this initial proposal as an invitation
for others to contribute their views as well. Despite
being rooted in evidence and deliberation, the stance
set out in this paper is by no means a finished product,
and we hope that sharing our perspective in this early
stage will facilitate collaboration in the development
of a shared understanding. Although this paper reflects
current views at the time of writing, as it is by nature
an evolving project, we anticipate the OSR perspective
and evidence base to further advance from this position
over the coming months and years.

3. Statistics that serve the public good

The information presented in this paper is a tentative
first step in exploring the role of official statistics in
serving the public good. Therefore, responses to this
publication sharing diverse perspectives are welcomed
to broaden the evidence in this space and support the
development of a shared understanding. From evidence,
discussions, and reflections to date, the OSR has come
to an initial view that official statistics may serve the
public good through two main routes: reflecting the
world and recording this for society; and actively being
used to benefit the public.

3.1. The‘reflecting and recording’ route

We propose that reflecting the world and recording
this for society is a route through which official statistics

will serve the public good. This route is founded in the
first Fundamental Principle:

‘Official statistics provide an indispensable element
in the information system of a democratic society, serv-
ing the Government, the economy and the public with
data about the economic, demographic, social and en-
vironmental situation. To this end, official statistics that
meet the test of practical utility are to be compiled and
made available on an impartial basis by official statis-
tical agencies to honour citizens’ entitlement to public
information’ [6, p. 1–2].

From this principle, and from its prominence as the
first of the ten that govern official statistics, we can see
that an essential role of official statistics is to describe
the world (‘data about the economic, demographic, so-
cial and environmental situation’ [6, p. 2]) and share
this with society (‘honour citizens’ entitlement to public
information’ [ibid]). Doing so is crucial to representa-
tive democracy (‘an indispensable element in the infor-
mation system of a democratic society’ [6, p. 1]), where
the public consents to representatives acting on their
behalf. In this context, official statistics allow members
of the public to understand whether or not their will is
being carried out and therefore to decide whether or not
to continue consenting.

In our current conception of statistics serving the
public good, reflecting the world and recording this
for society acknowledges the importance of official
statistics even when they are not used to take action.
Implicit in this understanding is that statistics are of an
appropriate level of accuracy – statistics are not truly
a reflection of the world if the picture they provide is
incorrect or incomplete. A true reflection also requires
statistics to be neutral, as the picture they provide may
be warped if production decisions centre around what
is most politically advantageous or easiest to collect.
Neutrality is complex, as every decision from sampling
to question design will introduce some bias, and the
government-funding of official statistics may influence
which topics are seen as priorities for production. There
is a tension here that remains unresolved, as we assert
that neutrality is both congruent with serving the public
good, and unrealistic in its purest form. We anticipate
that steps can be taken to protect and promote neutrality,
such as considering and explaining biases in outputs,
and maintaining professional independence.

When we further consider what reflection looks like,
we suggest that the contribution in service of the public
good can be broad. On the one hand, it serves the public
good for statistics to illuminate things that were previ-
ously unknown. The importance of this became clear
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during the COVID-19 pandemic where governments
and citizens globally used statistics to understand the
world around them. On the other hand, we have heard
from members of the public in the UK that validating
existing evidence also serves the public good [16]. Re-
gardless of whether knowledge is new or confirming,
by reflecting what is happening and recording this for
society to see we posit that official statistics support
transparency of government and accountability to their
public. In doing so, they serve the public good.

Through this ‘reflecting and recording’ route, we
put forth that statistics serving the public good means
they must be recorded for society at large, rather than
recorded for internal government users only. This means
making statistics available to the public, in line with the
first Fundamental Principle [6]. However, in seeking to
achieve the higher aspiration of serving the public good,
we introduce the idea that rather than only publishing
statistics which ‘meet the test of practical utility’ [6,
p. 2], statistics produced by government should be open
by default. That is they should be published unless there
is a specific and valid reason for limiting access, such as
protection of national security, privacy, confidentiality,
or intellectual property [17]. This approach would allow
users to decide themselves whether statistics hold utility
or value for them, rather than leaving this decision to
producers who may only have the resources to engage
with and understand the needs of a subset of all potential
users.

We acknowledge that in practice, a commitment to
being open by default may be complex to implement:
the boundaries between official statistics and other data
are blurred, perhaps becoming more so as the data
sources used in statistical production move away from
surveys and towards administrative or big data. Feed-
back from countries with long-established use of non-
survey data sources would be especially appreciated in
understanding how commitment to open statistics fares
in such an environment.

Not only do we conclude that official statistics should
be widely available, but if they are to serve the public
good we also propose that they must also be widely
accessible. In the OSR we suggest that accessibility
can include considering the format of releases, such as
publishing official statistics in open access file types
rather than those which require proprietary software,
or creating outputs that are compatible with assistive
technologies. It may also be about providing appro-
priate supplementary information, to help users under-
stand the insights which the numbers are conveying and
limitations around them.

In addition, being accessible requires accounting for
varying levels of expertise. The public is not homo-
geneous; it comprises individuals, who may be organ-
ised as communities or organisations (including busi-
nesses, charities etc), or may stand on their own as sin-
gle citizens. These individuals and groups will have
their own levels of expertise and accessibility require-
ments – there is no uniform definition or level of statis-
tical literacy across members of the public [18]. There-
fore, we conclude that official statistics must be com-
municated in a way that considers varying levels of ex-
pertise or else they risk only serving a subset of society
that possesses the education and tools to benefit from
them Given members of the UK public have expressed
that exacerbating inequalities would not be in the pub-
lic good [16], we see equality of access as crucial to
serving the public good if we are to avoid ‘a whole new
inequality frontier. . . splitting the world between those
who know, and those who do not’ [19, p. 7]. Whilst it
is true that not every individual will have interest in
accessing every official statistic, statistics will not serve
the wider public if production and dissemination limit
those who can access them.

The role official statistics play in reflecting the world
and recording it could be seen as a somewhat passive
route to serving the public good, as it is about sharing
information without influencing action. However, stat-
ing that statistics do not need to be actively used in this
route does not mean that official statistics will always
serve the public good regardless of other factors. We
assert that official statistics serve the public good in this
respect when they add value.

The UNECE work on valuing official statistics chal-
lenged the international statistical community to con-
sider what their users valued in statistics, and to ask
‘are we adding value?... rather than assuming from the
outset that we definitely are’ [20, p. 47]. In consider-
ing this challenge, we looked to our UK Code of Prac-
tice for Statistics, which explores in the pillar of Value
the importance of official statistics supporting society’s
need for information [11]. Therefore, we propose that to
serve the public good through the reflecting and record-
ing route it is imperative for statistics to focus on topics
where there is (or is likely to be) an information need,
not just providing information irrespective of require-
ments. This is important given official statistics are pub-
lic assets – public funds are limited and it would not be
in the public good to divert finite funds to producing
statistics for which there is no conceivable benefit.



S. Nickson / Statistics for the public good: What it means and why it matters 505

3.2. The ‘actively using’ route

Whilst we have introduced the view that official
statistics can serve the public good through ‘reflecting
and recording’, we also recognise the importance of
them being used. This is summarised by the quote ‘lives
will only be changed if those who should make use of
the statistics do in fact make use of them’ [21, p. 124].
As well as an intuitive expectation that use would serve
the public good, members of the UK public who we
spoke to as part of a public dialogue also conveyed the
importance of data and statistics being used [16]. Here,
participants expressed that it served the public good
when research and statistics aim to meet real world
needs, and that the public good which could be served
by data was undermined when they were not used.

We anticipate that actions which enable statistics to
be used, therefore, would serve the public good. Some
approaches that enable use may fit with the propos-
als under the section on ‘reflecting and recording’, in
that statistics may be used if they can be accessed, and
if the information they convey is relevant to their in-
tended users. While we have not aimed to compile an
exhaustive list, other actions which we anticipate would
support statistics to be used (and therefore to serve the
public good) include:

– Providing statistics at a local level, allowing them
to be used for local decision making [22];

– Publishing statistics in a timely manner, ideally
with few revisions [23] allowing them to be used
with confidence at the point decisions are being
taken;

– Reviewing statistics with users and other stake-
holders to understand how needs are currently met,
and considering how unmet or partially met needs
can be addressed [24], allowing a range of users
to benefit;

– Explaining and promoting the virtues of official
statistics (such as their independence, breadth and
quality), allowing them to stand out as the tool to
use in a world of increased competition and data
abundance; and

– Acting in a trustworthy manner, such as through
implementing transparent processes, using appro-
priately skilled staff, and having independent lead-
ership [11], so that users are confident in using
official statistics.

Many of these actions are either explicitly or implic-
itly recommended in our Code of Practice for Statistics,
where we state ‘statistics will serve the public good if
producers follow the principles and practices set out in

the Code’ [11, p. 5]. As well as actions that support the
use of official statistics, we have identified a few of the
many potential areas that may impede their use, and
therefore must be tackled to serve the public good:

– Varied definitions and data collection methods
used both over time and across statistics may limit
comparisons that users can make [25] and there-
fore the uses statistics can be put to; harmonising
data collections or completing parallel runs when
there is an anticipated change in timeseries may
facilitate appropriate comparisons;

– Sample sizes that are too small to robustly break
down estimates and understand the experiences
of subgroups may also limit uses; oversampling
subgroups of interest could help with this, or if
response rate is the issue then actions to address
this may include reducing respondent burden, of-
fering incentives, providing translated materials,
and ensuring the survey mode is appropriate for
respondents [24];

– Potential users may lack the capacity and capa-
bility to express their needs or understand how
statistics could address their challenges, leading
to producers not creating statistics which could
be used; engagement exercises to co-produce re-
search questions such as with local authorities have
shown promise in allowing researchers to under-
stand and begin to address such needs [26], an ap-
proach which may be useful for statistics as well
as research; and

– Policy needs for timely evidence on new topics
may lead to use of other sources that can be pro-
duced more quickly than official statistics; while
it may not always be possible, producers might
seek to anticipate future developments and begin
research early on to ensure statistics are available
when needed, or could invest in data collection
on topics that are perpetually relevant (such as
anti-social behaviour) [27].

When considering how to encourage statistics use,
if producers are to be impartial, all users must be
given equal treatment and access to statistical informa-
tion [28]. It would not serve the public good for statis-
tics producers to express preference. This supports our
aim of remaining neutral to conceptions of what is in
the public good, and as such we are not proposing spe-
cific outcomes that do or do not serve the public good.
Instead, based on views expressed by the UK public,
we share a broad framework on how wide-ranging uses
in the public good may be. They stretch from tangible
uses such as decision-making, to less tangible such as
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improving understanding [16], and may be immediate,
or in the future (e.g. looking back on official statistics
as a historical record). We see that for all uses, it is the
neutrality, objectivity and transparency which affords
official statistics this route to serving the public good,
as these qualities set them apart from other data [20].
When considering use, we assert that official statistics
play a part within a wider context: they may be used to
inform how one considers a problem, or indicate out-
comes of potential actions, but their influence is only
one among many factors.

While remaining neutral to what is in the public good,
and therefore not venturing into what specific outcomes
serve it, we see that it is still important to distinguish be-
tween use and misuse. After identifying a risk to statis-
tics serving the public good if they are misused [29], we
submit that to accidentally or deliberately misinterpret
what a statistic means will not serve the public good.
Not only can this lead to erroneous conclusions, but
we anticipate that repeated or high-profile misuses may
threaten public confidence in official statistics more
widely, thereby impacting on the public good that other
statistics could serve as well.

Despite being wide-ranging, a commonality to all
uses of official statistics that serve the public good is
that the public must benefit. In considering what this
means, we explored with members of the public as
part of our research whether each individual has to
benefit to say the public good is served, or if a subset
of the population benefitting could be sufficient [16].
In these discussions, no consensus was reached with
participants, demonstrating that while some aspects of
what serves the public good have broad agreement,
others are subjective and may be contested.

In trying and failing to find a scenario where the
use of a statistic could reasonably be claimed to bene-
fit every individual within society, we decided to take
a more pragmatic route. As such, we have followed
the lead of UK government guidance on evaluating the
public benefit of using health and social care data for
purposes beyond individual care [30]. This guidance
proposes that the majority of the public need not benefit
for something to be considered a public benefit – if the
impact were significant then the benefit need apply only
to a small number of people. This stance aligned to the
perspective we heard from some participants in our re-
search that need was more important than number [16].
From applying these views to our scenario, our current
position is that it is not a requirement for each individ-
ual in society to benefit for a use of statistics to serve
the public good.

Although under our understanding it is necessary for
the public to benefit from use, in contrast to the first
route (‘reflecting and recording’), we anticipate that
that the public do not have to be the direct users for
the public good to be served through use. To borrow
a phrase from the UNECE work on valuing statistics,
the public here may be ‘passive users’, which refers to
people who are affected when others use statistics [20,
p. 13]. Examples of statistics serving the public good
in this respect may be government using statistics to
develop services, or community groups using statistics
to understand and support individuals in their area. In
these instances, members of the public do not need
to access or utilise statistics themselves to reap the
benefits.

4. Public good and value

In this paper so far, we have explored how official
statistics may serve the public good by reflecting the
world and recording this for society, and that actively
using statistics allows them to benefit the public and
support democracy. Implicit in both proposed routes for
serving the public good is the idea of statistics creating
value for the public. As described by the UNECE work
on valuing official statistics, ‘ultimately, the value de-
rived by society depends on whether society’s needs are
met in order to make well-informed decisions with rea-
sonable confidence’ [20, p. 14]. Whilst we posit that so-
ciety’s needs being met goes beyond making decisions
(meeting information needs for example), this quote
demonstrates how an ambition of serving the public
good can be explored through a value lens.

In exploring the public good from the perspective of
value, the first aspect to consider is the value of statis-
tics not only for those who directly use official statis-
tics, but also passive users and potential users [20]. A
focus solely on known, direct users of statistics may
mean the needs which are being identified are not max-
imising the potential public good. In the ‘reflecting and
recording’ route that we propose for statistics to serve
the public good, some members of the public may be
potential users of statistics – that is to say they do not
currently use them, but may value them regardless and
could derive further value from them if they did. In the
‘active use’ route, the public may be passive users, who
get great value from how statistics are used without
ever interacting with them directly. An anonymous re-
viewer of this paper highlighted that whether used or
not by an individual or group, the very availability of
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the information statistics convey is empowering and en-
ables informed discussion. They suggested that passive
users may value this regardless of whether they directly
benefit from the decision that the discussion leads to.
As such, when considering the public good served by
statistics we must seek to understand what is valued by
all types of users.

The second consideration is who determines value.
In line with UNECE work on valuing official statistics,
we agree that value is not innate to a statistic, instead
‘value is determined by the user, unique to each user
and use, and not necessarily or perfectly aligned with
what we as statistical producers think are or should be
the most valuable features of our work’ [20, p. 26]. In
applying this approach to the public good, we view the
public as the user (be they passive, potential or direct),
therefore it is their perception of what is valuable that
matters. One way to understand what the public values
is through public engagement about specific statistics
and uses – in our research with members of the public,
participants expressed that representatives from groups
affected by data use should be consulted in decisions
about whether or not the public good is served in spe-
cific instances [16].

The third consideration is how understanding value
in a customer-centric way influences statistical pro-
duction in pursuit of the public good. Whereas older
models of value that relied on judgements by statis-
tics producers may have stated high quality statistics
are the most valuable, customer-centric understandings
of value give more nuance to that claim, focussing on
user-informed quality trade-offs. For example, UNECE
proposed that during the COVID-19 pandemic, very
frequent and timely indicators responded directly to
customer needs, therefore were valuable [20]. In terms
of the public good, in this example high frequency and
timeliness allowed users to make sense of the world
around them and take critical decisions with evidence
when needed. This would serve the public good in terms
of ‘reflecting and recording’ for society as it addresses
information needs when required, and it would facilitate
use by providing statistics at the point in time they can
be used.

The example above does not however, always mean
that timeliness should be paramount in understand-
ing value. Rather than considering timeliness solely in
terms of the lag between the reference period and publi-
cation, in the OSR we recommend producers ask ‘does
the lag between the reference period and publication
impact the currency of the statistics’ [31, Annex 3].
Here, neither the value nor public good of the statistic

would necessarily be maximised by quicker produc-
tion, but by delivering statistics at the point when users
need them. If users needed small area or very accu-
rate estimates, then delivering statistics more slowly
could allow producers to collect more data or perform
more quality assurance. If measuring time was used as a
proxy for value then these statistics would appear poor,
however by considering user perspectives in this hypo-
thetical we know that there would instead be greater
value from this approach. As such, these statistics may
better reflect the world compared to more timely ones,
or the accuracy and detail may allow them to inform
a greater range of thoughts and actions, and therefore
would better serve the public good.

These considerations and reflections aim to demon-
strate how a focus on providing value for the public can
maximise the public good served by official statistics,
and how what is in the public good will vary by cir-
cumstance. However, we acknowledge that sweeping
statements around considering the public and viewing
value as customer centric may be hard to implement in
practice. We have heard from producers in our statisti-
cal system about constraints on resource, finances, and
capability [32], which may lead some to be reluctant
about investing in public engagement at this time De-
spite this, in the OSR we still see it as crucial to keep
our overall aspirations of serving the public good at
the front of our mind. Doing so can guide discussions
around prioritisation, and help ensure that even in diffi-
cult times we are having the impact we want (such as
value for the public) rather than fixating on metrics (like
the number of statistics published) that may be only a
poor proxy for where we should be aiming. In addi-
tion, understanding the value of official statistics may
be useful in negotiating funding, as proving value can
be used to demonstrate good return on investment [20].

In essence, what value means will vary depending
on the situation and the user. If we aspire to serve the
public good, we may view the public as users (whether
that is direct, potential or passive users) and can focus
on understanding what is valued by this vast and varied
group. By prioritising value for the public over output
metrics or listening only to the views of traditional
direct users, statistical systems globally can provide
more value to the societies the function in, and better
serve the public good.

5. Concluding remarks

Understanding the role of statistics in serving the
public good goes beyond seeing statistics as public
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goods, supporting wider aspirations about benefitting
the public. This paper shared emerging thoughts around
what it may mean for statistics to serve the public good,
and how this aligns with customer-centric views on
value. However, this is a tentative initial exploration
and there is further deliberation and evidence required
before we can claim that we know what it means for
statistics to serve the public good. In writing this paper,
the OSR intends to provoke discussion around the role
of statistics in serving the public good, and we invite
readers to contact us through the author’s e-mail ad-
dress at the top of this paper. We welcome both support
and challenge of the ideas we have expressed, with the
aim of developing our perspective and working towards
consensus. Building such a shared view will take time,
but it will allow those in the international statistical
community to work towards a common goal, and ensure
statistics provide value to individuals across the world
and serve the global good.
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