
Information Polity 21 (2016) 425–427 425
IOS Press

Author Index Volume 21 (2016)

Abadal, E., see Batlle-Montserrat, J. (1) 43– 59
Ahn, M.J., see McNutt, J.G. (2) 153–170
AlAwadhi, S., see Scholl, H.J. (1) 21– 42
Alcaide Muñoz, L., M.P.R. Bolívar and A.M.L. Hernández, Financial incentives and

open government: A meta-analysis
(2) 189–209

Andersen, K.N., see Nielsen, J.A. (2) 139–151
Anthopoulos, L.G. and C.G. Reddick, Understanding electronic government research

and smart city: A framework and empirical evidence
(1) 99–117

Batlle-Montserrat, J., J. Blat and E. Abadal, Local e-government Benchlearning: Im-
pact analysis and applicability to smart cities benchmarking

(1) 43– 59

Bert, J., see Comfort, L.K. (3) 273–289
Blat, J., see Batlle-Montserrat, J. (1) 43– 59
Bolívar, M.P.R., see Alcaide Muñoz, L. (2) 189–209
Brainard, L.A., see Edlins, M. (2) 171–188
Brajawidagda, U., see Reddick, C.G. (3) 255–271

Carter, D.T., see McNutt, J.G. (2) 153–170
Chatfield, A.T., see Reddick, C.G. (3) 255–271
Coelho, T.R., M.A. Cunha and F. de Souza Meirelles, The client-consultant relation-

ship in ERP implementation in government: Exploring the dynamic between power
and knowledge

(3) 307–320

Comfort, L.K., J. Bert and J.E. Song, Wicked problems in real time: Uncertainty,
information, and the escalation of Ebola

(3) 273–289

Cunha, M.A., see Coelho, T.R. (3) 307–320
Cushing, J.B., see Winters, K. (4) 399–409

Dalley, A., see Garrety, K. (4) 367–381
de Souza Meirelles, F., see Coelho, T.R. (3) 307–320
Douglas, S., see Robertson, S.P. (4) 347–365

Edlins, M. and L.A. Brainard, Pursuing the promises of social media? Changes in
adoption and usage of social media by the top 10 U.S. police departments

(2) 171–188

Esmark, A., The informational logics of liberal democracy. Making sense of the nudg-
ing agenda

(2) 123–137

Feng, S., J. Zhang and Y. Gao, Investment uncertainty analysis for smart grid adoption:
A real options approach

(3) 237–253

1570-1255/16/$35.00 c© 2016 – IOS Press and the authors. All rights reserved



426 Author Index Volume 21 (2016)

Gao, Y., see Feng, S. (3) 237–253
Garrety, K., I. McLoughlin, A. Dalley, R. Wilson and P. Yu, National electronic health

record systems as ‘wicked projects’: The Australian experience
(4) 367–381

Gil-Garcia, J.R., see Valle-Cruz, D. (3) 321–334
Granier, B. and H. Kudo, How are citizens involved in smart cities? Analysing citizen

participation in Japanese “Smart Communities”
(1) 61– 76

Hernández, A.M.L., see Alcaide Muñoz, L. (2) 189–209

Janssen, M., see Zuiderwijk, A. (3) 223–236
Justice, J.B., see McNutt, J.G. (2) 153–170

Kennedy, R., E-regulation and the rule of law: Smart government, institutional infor-
mation infrastructures, and fundamental values

(1) 77– 98

Kline, A.D., see McNutt, J.G. (2) 153–170
Kudo, H., see Granier, B. (1) 61– 76

Lach, D., see Winterss, K. (4) 399–409
Löbel, S. and B. Paulowitsch, Intermediaries in the public sector and the role of infor-

mation technology
(4) 335–346

Maruyama, M., see Robertson, S.P. (4) 347–365
McLoughlin, I., see Garrety, K. (4) 367–381
McNutt, J.G., J.B. Justice, J.M. Melitski, M.J. Ahn, S.R. Siddiqui, D.T. Carter and

A.D. Kline, The diffusion of civic technology and open government in the United
States

(2) 153–170

Melitski, J.M., see McNutt, J.G. (2) 153–170

Nam, T., Government 3.0 in Korea: A country study (4) 411–420
Nielsen, J.A., K.N. Andersen and A. Sigh, Robots conquering local government ser-

vices: A case study of eldercare in Denmark
(2) 139–151

Paulowitsch, B., see Löbel, S. (4) 335–346
Poulis, K., see Zuiderwijk, A. (3) 223–236

Reddick, C.G., A.T. Chatfield and U. Brajawidagda, Open government process and
government transparency in crisis communication: The case of AirAsia QZ8501
crash

(3) 255–271

Reddick, C.G., see Anthopoulos, L.G. (1) 99–117
Robertson, S.P., B. Semaan, S. Douglas and M. Maruyama, Social media mixed with

news in political candidate judgment: Order effects on knowledge and affect
(4) 347–365

Sandoval-Almazan, R., see Valle-Cruz, D. (3) 321–334
Schlæger, J., An empirical study of the role of e-government benchmarking in China (4) 383–397



Author Index Volume 21 (2016) 427

Scholl, H.J. and S. AlAwadhi, Creating Smart Governance: The key to radical ICT
overhaul at the City of Munich

(1) 21– 42

Semaan, B., see Robertson, S.P. (4) 347–365
Siddiqui, S.R., see McNutt, J.G. (2) 153–170
Sigh, A., see Nielsen, J.A. (2) 139–151
Song, J.E., see Comfort, L.K. (3) 273–289
Sung, W., A study of the digital divide in the current phase of the information age:

The moderating effect of smartphones
(3) 291–306

Valle-Cruz, D., R. Sandoval-Almazan and J.R. Gil-Garcia, Citizens’ perceptions of the
impact of information technology use on transparency, efficiency and corruption in
local governments

(3) 321–334

van de Kaa, G., see Zuiderwijk, A. (3) 223–236
Van den Bergh, J. and S. Viaene, Unveiling smart city implementation challenges: The

case of Ghent
(1) 5– 19

Viaene, S., see Van den Bergh, J. (1) 5– 19

Wilson, R., see Garrety, K. (4) 367–381
Winters, K., J.B. Cushing and D. Lach, Designing visualization software for super-

wicked problems
(4) 399–409

Yu, P., see Garrety, K. (4) 367–381

Zhang, J., see Feng, S. (3) 237–253
Zuiderwijk, A., M. Janssen, G. van de Kaa and K. Poulis, The wicked problem of

commercial value creation in open data ecosystems: Policy guidelines for govern-
ments

(3) 223–236



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


