
Human Systems Management 28 (2009) 215 215
IOS Press

Keyword Index Volume 28 (2009)

6-sigma 63
25/25 principle 93

Activity-Based-Costing (ABC) 93
analytical hierarchy process 1

balanced scorecard 93
bottleneck 35
business education 183

capabilities 35
China 19
clustering analysis 1
competitive advantage 35
compliance 131
conflict resolution 57
contingency factor 101
core processes 35
curriculum 183

data 145
data mining 145
DMAD 63
DMAIC 63
Delphi survey 1
disruptive innovation 163

e-book 123
e-text 123
employee training 193
ERP 183
ethics 83

finance 83

guidelines 83

happiness 57
high turnover 57
human resource management 47, 193

information security management 131
information sharing quality 101
information technology 1
information transparency 101
information visibility 101
infrastructure 35
innovation diffusion 163
integrated-performance 101
intelligent knowledge 145
intelligent knowledge management 145
internal marketing 193

Internet 123, 163
IT governance 131

knowledge management 145
knowledge transfer 19, 77

leadership 35
lean 93

management 57
management knowledge 19
motivation 57
multi-intelligence evaluation 63
mutual correlation 1

optimism 57

performance evaluation control chart 63
pragmatism 19, 83
prioritization 1
process 201
process frameworks 201
process functions 201
process representation 201
process skeletons 201

radar chart 63
relationship analysis control C 63
resource allocation 1

security 131
services science 163
simulation 163
small and medium-sized enterprises 47
strategic human resource management 47
strategy 163
strategic HRM 77
stress reduction 57
structuring 35
system dynamics 163
systems methodology 19
systems science 19

tacit knowledge 77
technology learning 183
training mix 193
training model 193

value creation 35
value drivers 35

Web 2.0 123

0167-2533/09/$17.00 © 2009 – IOS Press and the authors. All rights reserved


